Nicole Derr

Westfield Center, Ohio 44251   (   (419) 545-2452   (   Nicole.derr@gmail.com

Professional Summary:

Nine years of experience in a variety of technical communication positions and a variety of working environments. Strengths include user analysis, time and budget management, and project management.
Experience and formal training in the following technical communication roles: 

	· Technical Writer and Editor
	· Knowledge Management Specialist
	· Template Designer

	· Proposal and Grant Writer
	· Project Manager
	· Usability Consultant

	· Information Architect
	· Process Improvement Coordinator
	· Web Designer


Work History:

Technical Writer





Akron, OH


Sept. 2008 – Present

Virtual Hold Technology

Designed and developed technical product documentation for clients, partners, support representatives, and integration representatives. Collaborated with developers and marketing representatives to introduce user-centered design concepts into the design process. Virtual Hold Technology develops industry-leading virtual queuing software that is integrated with complex telecommunication systems for contact centers.

· Standardized document content, structure, and format through creation and implementation of templates. Used information architecture techniques to identify and document standard topics for each document type.
· Improved product and document usability through introduction of usability techniques including personas, use cases, scenarios, and usability testing.
· Converted large documents from Microsoft Word to Adobe FrameMaker. Created and applied standard paragraph formats, character formats, and table formats as well as master pages and reference pages. Updated cross references and added conditional text.
Information Developer





Boeblingen, Germany

July 2006 – June 2008
IBM
Worked as part of the IBM Tivoli OMEGAMON XE Performance Expert for DB2 on z/OS development team at the IBM Research and Development Lab. OMEGAMON XE for DB2 PE is a complex set of software components that database administrators use to analyze, monitor, and tune their DB2 databases.

· Managed complete re-write of Customization and Configuration Guide for Performance Expert for DB2 on z/OS, including installation and migration instructions. Collaborated with product support and development to integrate a number of new topics and to revise existing topics.

· Researched, documented, and tested team processes and procedures and implemented improvements as a result of usability test results.
· Converted over 3,000 legacy files from SGML format to DITA format, including updating cross-references and conditional text. Created new indexes for the documents.

Technical Writer





New Bern, NC, USA

June 2003 – May 2006

Bosch and Siemens Home Appliances (BSH)

Created or managed the creation of all user documentation for cooking products sold in the United States, Canada, and Mexico. Trained writers in international locations on necessary legal, safety, and formatting requirements in the North American market. Bosch and Siemens Home Appliances (BSH) is one of the world’s leading manufacturers of home appliances. BSH produces high-end brands in America, including Bosch, Neff, Siemens and Thermador.

· Managed entire documentation project lifecycle, including planning, design, development, usability testing, translation, and post-production (including printing).

· Managed 10-15 projects at a time. Worked as the only technical writer in a department of 50 engineers. Managed all user documentation projects, including use and care manuals and installation instructions.

· Created and implemented a comprehensive writing guide, including guidelines for document format, document structure, document organization, document style, writing style, and word usage.

· Designed and edited graphics for product documentation.

Documentation and Training Specialist


Columbus, OH, USA

June 2000 – May 2003

Worthington Cylinders

As a member of the sales department, wrote and designed all departmental process and procedural documentation. Worthington Cylinders, a division of Worthington Industries, produces steel and aluminum cylinders for pressurized gases such as propane, refrigerant, and industrial gases.

· Wrote business process documents, including user’s guides, quick reference guides, ISO documentation, and training materials.

· Designed and modified graphics and product information for custom refrigerant cylinders.

· Trained new employees on department processes and procedures.
Computer Proficiency:

· Microsoft (Windows) and Macintosh (OS) environments and the entire Office Suite

· Structured and unstructured authoring. Experience with content management, single sourcing, and DITA

· Web design using advanced CSS, Flash, JavaScript, XHTML, and XML

· A variety of software programs including the following:

	Adobe
	Microsoft
	Misc. Tech. Comm.
	Misc. Business

	Acrobat
	Excel
	Arbortext Epic Editor
	AS/400 (iSeries)

	Captivate
	FrontPage
	AutoCAD
	DB2 on z/OS

	Dreamweaver
	OneNote
	BroadVision QuickSilver
	JD Edwards

	FrameMaker
	PowerPoint
	TechSmith Morae
	SAP

	Illustrator
	Project
	TechSmith Snagit
	

	InDesign
	Publisher
	TechSmith Uservue
	

	PageMaker
	Word
	
	

	Photoshop
	Visio
	
	

	RoboHelp
	
	
	


Languages:

· English: Native Speaker

· German: Working Knowledge

Education:


· Mercer University





Macon, GA



2006 – present
MS in Technical Communication Management expected 2010

David C. Leonard Scholarship Winner







2006 – 2007

· Columbus State Community College



Columbus, OH



2001 – 2003

Technical Communication
· The College of Wooster




Wooster, OH



1996 – 2000

BA in English


Certification and Training:

· Quality Programs: Six Sigma, ISO, QS

· Personalities and Social Styles: Management and Negotiation

· Technical Communication: Developing Quality Technical Information (DQTI), DITA, Topic Based Writing, FrameMaker Template Design, Adobe Technical Communication Suite
Professional Affiliations and Volunteer Activities:

· Society for Technical Communication


Member (Senior Member since 2008)
2002 – present

· Friends of Triangle Seniors and Food Assistance 
Grant Writer



2005 – 2006

