Jean Church, page 2 of 2


	Jean Church


1002 Elmwood Drive, Willoughby, Ohio  44094-7032  (440) 942-2497  jchurch5566@att.net
	SUMMARY


Major strengths in creating videos and presentations; writing help files; designing training and elearning material; writing training, user, reference, and administrator manuals; and editing government documentation.

	TOOL SUMMARY


Adobe Captivate, Presenter, RoboHelp, Microsoft Office Suite, SnagIt, WordPerfect, Visio, Camedia
	EXPERIENCE


URS WASHINGTON DIVISION
2006 ‑ 2009

Writer/Instructional Designer
Created instructional and interactive elearning videos using Adobe Captivate, Adobe Presenter (Breeze), and SnagIt

Designed and wrote help files using RoboHelp for internal software applications

Created training classes for RoboHelp and Captivate

Provided feedback on software applications to the software developers

NORTHROP GRUMMAN
2000 ‑ 2006

Senior Editor/Analyst/Writer
Edited, reviewed, and tracked documents and departmental publications for governmental compliance for NASA (MRDOC experiment equipment contract for Skylab)

Experienced in the Configuration Management of documentation, and used Adobe Acrobat

Researched available engineering information, such as drawings, design reports, equipment, and test specifications; prepared written text using Microsoft Word; and coordinated the layout and organization of material

Used graphics packages, such as PowerPoint and Camedia, to tailor artwork for documents and presentations

Photographed experiment equipment and personnel for public postings and written material

KEY BANK USA, N.A.
1998 ‑ 2000

Senior Writer/Analyst
Edited and reviewed other employees’ documents and departmental publications using Microsoft Word

Created and maintained a Style Guide

Designed and wrote documentation and help files using RoboHelp for internal processes and procedures

Traveled to and managed documentation projects for regional processing centers

DIEBOLD, INC.
1991 ‑ 1998

Senior Technical Writer
Wrote and designed training, user, reference manuals, and other items for software and hardware products using WordPerfect

Interfaced with documentation translators

Telecommuted on an out-of-state application while writing a suite of supporting documents

Worked with engineers and trainers to obtain accurate information for manual procedures

Used graphics packages, such as Visio and other screen-capture software, to tailor artwork for specific needs

Provided feedback on software applications to the software developers

	EDUCATION


Cleveland State University

Certificate in Technical Writing

Certificate in Train the Trainer

Kent State University

Bachelor of Science in Industrial Technology

Stark State College

Associate Degree in Computer Applications

	ASSOCIATIONS


Northeast Ohio Chapter, Society for Technical Communication (STC)

Public Relations Chairman

Northeast Ohio Group - Sierra Club

Newsletter Copy Editor

	AWARDS and ACHIEVEMENTS


Won several awards from the Society for Technical Communication (STC)

Earned a Timely Awards Plan (TAP) award
Earned several Quality Recognition awards
Created, implemented, and chaired the Employee Recognition Program
Member of the Employee Activities Committees at past companies

	SAMPLE LINK


Won an Award of Excellence for this interactive training video (please check out the link).  This elearning video instructs supervisors, managers, and anyone in a reporting function about the report handler for a huge in-house application.  The application wasn’t as intuitive as hoped, so the video was requested.  No audio was also requested due to poor bandwidth in foreign locales.

https://admin.acrobat.com/_a200444999/runrptcp/
